he Defense Contract Management Agency engage with buying activities to identify, facilitate,
(DCMA) designates Customer Liaison and resolve problems pertaining to various
Representatives (CLR) to enhance the level stakeholders (i.e., customers, CMOs, Product
of support the Agency provides to its Department Divisions, and contractors). Additionally, CLRs
of Defense (DoD) and non-DoD customers collaborate with Agency personnel to ensure
in the areas of total life cycle acquisition and customers are familiar with DCMA’s products
sustainment support. Major customers include and services, meet customer-defined outcomes,
the Military Service Commands; Program and achieve a high level of customer satisfaction.
Executive Officers (PEO) and their designated
Program Managers (PM); the Defense Logistics
Agency; and NASA. The CLRs are co-located
with DCMA’s customers, and they team with the ® Understand DCMA and customer missions,

Possessing a broad range of roles and
responsibilities, CLRs:

Contract Management Office (CMO), Product
Division, and Headquarters staffs to more
efficiently identify and resolve issues; improve

functions, priorities, workload trends, and
initiatives to better support customers;

- I ® Maintain open communication and close
communication; and build more complementary . . ; .
e e working relationships with CMO, Product
8 & Division, and Headquarters staffs;
e . = ® Facilitate resolution of key program,
The CLRs’ primary purpose is to facilitate open o VR OsTe |
, - . acquisition, and operational readiness issues;
communication that promotes cooperation
between DCMA and its customers. CLRs acquire ® Engage with buying activities and PEOs/
a strategic view of buying activities to understand PM:s to assess where and when DCMA
{‘ U S I 0 M E R and communicate key initiatives and challenges. support services may be required in the future;
Concurrently, CLRs develop a thorough . !
4 p '8 ®  Provide CMOs with useful data for outcome
understanding of customers and their programs; 5 e A
. 2 g i identification and measurement;
T - I A I N S priorities; cost, schedule and performance
concerns; and sustainment activities. They ® Educate customers about DCMA capabilities
T .‘ | and initiatives;
® Provide periodic reports that communicate
WWW.DCMA.MIL forward-looking information, insights,
and analysis; and
® Facilitate customer visits for DCMA

representatives and provide customer
insight, including particular concerns and
areas of special interest.
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CONTACTS

Customer Liaison Center Headquarters Staff

Director
2300 Lake Park Dr., Ste. 300 — Smyrna, GA 30080
Phone: (678) 503-6069

Deputy Director
6350 Walker Ln., Ste. 300 — Alexandria, VA 22310-3241
Phone: (703) 428-0463

Army Liaisons

U.S. Army TACOM Life Cycle Management Command
DCMA-LNO, Bldg. 231, 6501 E 11 Mile Rd. — Warren, Ml
48397-5000

Phone: (586) 574-7077 | DSN: 786-7077 | Fax: (586) 574-6078

U.S. Army Sustainment Command (ASC)

1 Rock Island Arsenal, Bldg. 350, Rm. 519A — Rock Island, IL
61299-6500

Phone: (309) 782-2203 | DSN: 793-2203 | Fax: (309) 782-5268

U.S. Army Communications-Electronics Life Cycle
Management Command (C-E LCMC) [PEO-EIS; CECOM;
PEQ-C3T; PEO-IEW&S; CERDEC]

Bldg. 1208 — Fort Monmouth, NJ 07703-5000

Phone: (732) 532-3929 | Fax: (732) 532-2722

U.S. Army Aviation and Missile Command (AMCOM)
AMSAM-AC-LS, Bldg. 5303, 2nd Floor, Rm. 3225 — Redstone
Arsenal, AL 35898-5280

Phone: (256) 876-0620 | DSN: 746-0620 | Fax: (256) 955-9220

PEO STRI, U.S. Air Force Materiel Command Air Armament
Center (AAC) and U.S. Special Ops Command (USSOCOM)
AAC/PKX, 205 West D Ave., Bldg. 350, Ste. 433 - Eglin AFB, FL 32542
Phone: (850) 882-0156 | DSN: 872-0156 | Fax: (850) 882-4836

Joint Munitions and Lethality (LCMC)
Bldg. 62N — Picatinny Arsenal, NJ 07806-5000
Phone: (973) 724-2964 | Fax: (973) 724-5287

Air Force Liaisons

Air Force Materiel Command (AFMC)

Aeronautical Systems Center (ASC)

1865 4th St., Bldg. 14, Rm. 208 — Wright Patterson AFB, OH 45433-7126
Phone: (937) 255-5947 | DSN: 785-5947 | Fax: (937) 255-3975

Electronic Systems Center (ESC)
ESC/AE, Bldg. 1606, 9 Eglin St. — Hanscom AFB, MA 01731-2100
Phone: (781) 377-5221 | DSN: 478-5221 | Fax: (781) 377-7906

Space and Missile Systems Center (SMC)
483 N Aviation Blvd. — El Segundo, CA 90245-2808
Phone: (310) 653-1650 | DSN: 633-1650 | Fax: (310) 653-1685

Ogden Air Logistics Center (00-ALC/PK-DCMA) and Defense
Micro Electronics Activity (DMEA)

DCMA-CL, Bldg. 1289, 6038 Aspen Ave. — Hill AFB, UT 84056-5805
Phone: (801) 777-6846 | DSN: 777-6846 | Fax: (801) 777-6830

Oklahoma City Air Logistics Center (0C-ALC/DCMA)
3001 Staff Dr., Ste. 2AH 79A - Tinker AFB, 0K 73145
Phone: (405) 734-9973 | DSN: 884-9973 | Fax: (405) 734-6181

Air Armament Center (AAC), U.S. Special Ops Command
(USSOCOM), Program Executive Office Simulation Training
and Instrumentation (PEO STRI)

AAC/PKX, 205 West D Ave., Bldg. 350, Ste. 433 — Eglin AFB, FL 32542
Phone: (850) 882-0156 | DSN: 872-0156 | Fax: (850) 882-4836

Warner Robins Air Logistics Center (WR-ALC/PK)
235 Byron St., Bldg. 300, Door B216 — Robins AFB, GA 31098-1611
Phone: (478) 926-1134 | DSN:468-1134 | Fax: (478) 926-7549

DCMA Chairs at Defense Acquisition University (DAU) and
National Defense University (NDU)

DAU/NDU

Industrial College of the Armed Forces, 408 4th Ave.,

Fort McNair — Washington, DC 20319-5062

Phone: (202) 685-4359 | DSN: 325-4359 | Fax: (202) 685-3520

Navy Liaisons

Naval Sea Systems Command (NAVSEA)

NAVSEA 02, 1333 Isaac Hull Ave, Rm. 5WW1118, Washington
Navy Yard — Washington, DC 20376-1210

Phone: (202) 781-3495

Naval Inventory Control Point (NAVICP) - Mechanicshurg
Code 0242, 5450 Carlisle Pike — Mechanicsburg, PA 17055-0788
DSN: 430-3261 | Fax: (215) 697-5938

Naval Inventory Control Point (NAVICP) - Philadelphia
Code 025.16, 700 Robbins Ave. — Philadelphia, PA 19111-5098
Phone: (215) 697-3380 | DSN: 442-3380 | Fax: (215) 697-5938

Space and Naval Warfare Systems Command (SPAWAR)
Code 02, 4301 Pacific Hwy. — San Diego, CA 92110-3127
Phone: (858) 537-0486 | Fax: (619) 524-2730

Naval Air Systems Command (NAVAIR)

Bldg. 2272, Ste. 543, 47123 Buse Rd., Unit # IPT — Patuxent
River, MD 20670-1547

Phone: (301) 757-7853 | Fax: (301) 757-7866

Defense Logistics Agency (DLA)

Defense Supply Center - Philadelphia (DSCP)
700 Robbins Ave. - Philadelphia, PA 19111-5096
Phone: (215) 697-3380 | DSN: 442-3380 | Fax: (215) 697-5938

Defense Supply Center - Richmond (DSCR)

8000 Jefferson Davis Hwy., Bldg. 33 H-bay, Cubicle 74 —
Richmond, VA 23297-5000

Phone: (804) 279-5747 | DSN: 695-5747 | Fax: (804) 279-4997

Defense Supply Center - Columbus (DSCC)
P.0. Box 3990, 3990 E Broad St. — Columbus, OH 43216-5000
Phone: (614) 692-3726 | DSN: 850-3726 | Fax: (614) 692-4170

Missile Defense Agency (MDA) Liaisons

Missile Defense Agency - Huntsville
Bldg. 4505, Martin Rd., Ste. 301 — Redstone Arsenal, AL 35898-0001
Phone: (256) 885-7603 | Fax: (256) 885-7086

Missile Defense Agency - National Capital Region
7100 Defense Pentagon — Washington, DC 20301-7100
Phone: (703) 882-6731 | Fax: (703) 882-6356

NASA Liaisons

Marshall Space Flight Center (NASA)
Office Safety & Mission Assurance/CRO1 - Huntsville, AL 35812
Phone: (256) 544-6659 | Fax: (256) 544-7624

Lyndon B. Johnson Space Center (NASA)
2101 NASA Pkwy., M/S BD 5 - Houston, TX 77058-3696
Phone: (281) 483-3216 | Fax: (281) 483-4219

Defense Finance and Accounting Service (DFAS) Liaisons

DFAS

P.0. Box 182317, 3990 E Broad St, Bldg. 21 - Columbus, OH 43218-2317
Phone: (614) 693-4969 | DSN: 869-4969 | Fax: (614) 693-2555
Phone: (614) 693-5375 | DSN: 869-5375 | Fax: (614) 693-2555
Phone: (614) 693-5757 | DSN: 869-5757 | Fax: (614) 693-2555

DCMA: YouR INDISPENSABLE ACQUISITION PARTNER.



